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Wiy FeyTeh Te 76T shiderit erfererit oft o o, T Bt W m I

i Sgermse W,
Jaad 2023 T 7IGH JHHTAAT

fora o 2022-23 % TG T H 379 AfHF THA
I T . faelt i famfeat ¥ euRT ST
eI &7 § I 16T § foheg TR oaam &
T gfy STTovTe €. T T TH e I AfSH
YO A B W AfFTmm A IR
3tferer gfs ST qeTi BT

31T oh ) fereqeierer sfenTT & ST STHTSTT oh fereTy
T . T @1 Ud 1] @l ST € & AT
T STHTG €. W ST o1 STHT ATk B T o
I AT I ST ©. SHAT H HTaT STHTST
(&I / =T @) bl TG o feTt T 3o &
BT, 3 STTST ! 9g o fow g% favm stfiam
A TMET. TH AT &3, Thcdl, Hicrsi @
TR | ST TATRT HTT STHTS H geg At
=feT. &H 79+ WTeeh! o fefSae Jarst =1 @y
I3 o A FEat I ohet Tem =feu. AR ek
e fefsrea Tt o o7 ot © oK eur feshiea
Teeh HaT off TAR TEehi ol Feqifad o T e.

BY 3777 UTeeh! o fefSiee sferT a1 ST
& foa Wefed o =fen. 3R fefSew e,

fefSTaet eMiaeeT (Wt TTIwT) e e fTee e,
sfae &1 o &1 diefed L. §H 319 UTeah!
%1 TITH A1, I Hiod qrage BT o7fe o1
ST FHLH & fed off IR T =nfee .

TART T4 GaMW Weeh §aT YSH a8
=feT. TH 370 &Y T8 TR ¥ A6 hl g8
AT AMMET. TAR G ATeeh i ThTAT T T
1 STEET 7ol AT ST =nfeT. weeh § Rrepre
oo =1 ffa & qopTer rlaTeT e S 9ETE
HTAT =MGT,

fermey fett @ woft = %01 et § e He
foram ® SR TRy AT a1eft oft Sga atfrek €.
TH 3T JAE 3 TGTRT AT hT AT T

T AT BAT. FOT @Al B OGSt kAT SR
TAUT WA T YIS AT BN, 3HF AARH
TR &A1 W32 3T @l | o ffere ¥ stforen
WW@@T@TW TANT A& It
aﬁwwﬂqw

CENTRALITE ° Tt aoft sirert =nfee fred we ool o afd ©e 20 € 9 S g 90T gEs S U8 - ey




SYFTTHT Tt T TeRT 1 BT JUeRTHATY,

Tff TR & @R 1 e ST ot T
forehTagE ST 8. gaa oHa | fag & iR
TRead 81 T8 €. SR off uftae o <R ¥ 5%
We.

AN SR H AT o SITIHAT AT e
’ TE §. UM AR & WEY 8 @ 7. 547
%A § ITHT ETTHAT ot e TET 7. SR
ST AATRERT T ST AR i STagIhars
& ATET AT IS 7 TeT B, T |t
SR Tee fafa ®9 ¥ -2 et @
TR T TE &
FaTIE ST U AaTEe SfehT o wream § ST
TEh! T Igd STANT AT e &1 TE €.
T G H THRT o TIaR 73 - 73 s

e T e o 3 o e et g § - e

STE UTEh! o feTl T T TET €. 37T BN
ek o T THIST o Joft ol e STavTehare
3T SIS & STTET ST TR KT & IeTE
I §. T WY TN A ) ot [
e ufaeredf €. fashra & fordr emmavae € &
TH 1Y WTESH! 1 SHE JaT I L. ITET
¥ T AT ek T ARt w1 et
FATERT 1 A FHC. 3% 3T [BATS
T ATOSTTeh STATE S, 3% STeh! STaRIehdl oh
TR Sk T T THHRY e .

TART 3R UTedh HaT 7 TAR ford faentd &1
T IYTET .




firr etrge @fer,
T 2023 T et & o 7T T,

fordt ff 3T & 31fca o ford 39w AT
ferepTd BT (& STevTeh §. Noueh W
&1 faehT® o T T &7 GIow @l e,
e SE off T faenT & U & Wietd
el &, dferT 3Em # FdH €X sTeafie
yferarert o1 SR 7. A TET ST ek Taiam
TTRITTTehT YT a1 € Hfemeert & ST TR,
F off &I T T 91 © T SUcTs HRNfTeRT
TS GOTEHT BT QUi STGRT BT ot TR
FaETfe fedl w1 Ul F 8.

ferehTer wer e wfehan 7. SR 1 udes Aig
H % o ITIET A1 I9Y A &l gfg
B forenTa o Ufd 37987 Wehd AT SIIT &
5 AU T FHS A § [ LT T
FHROT T I T8 I W 3T 9 | fahg
% ford T HyrerreTl W foar fopar st
ST BT =,

'm nl

i
SR ST ST =ITE STHT T BT 377l %07 e
T TR AT TYA HLA T &1 LA AGH
ar &7 & gt wEt ¥ fqoe fmar s
3TUTRF BT §. 39 AfARTH TH 70 URET
! W3l W FAfHd €9 § &9 <d 3¢ 3Y
AR STTerteR ST TeT =1feT foTar wTeeh
T TG ST 37531 T, T8 Wgeh WAl TR

U] o1 TAY T e ST W o o
IR o) 7, 58 & uees off 9 ®.

39 wfaereicres ofeFT & SR § § s |t
et St STHT T FUT ST AT S1 a5 3Tfereh
yfeeref €, @ S H wes e 3ferder TiET
T ShT WMeeh Wl & AR forg foenmd o
LR ERCIUE

Thaie Shal TR - Shied &1 Shall b T&I el &.




firr Ggemse wfer,
TFES 2023 i Blfaeh YHHTAAT |

ST fF oM we WMo € fF 8 fediw
01.12.2022 T <1 & TN WM Sk T
dor 3Nt $fear § wrmer fomar €. omy Tt
TTomse 3 g Teel & Wy W @
fopa, & 3o ufg SR §. # 3g HeH TR
TEHT W T T TR THET ¢

ITo d 3w Ifear ¥ wrEa 31000 ¥
s oIS T AT deee S
JfTeTett §. F 39 ok T 3Tk JXH IS hT
ST & for nfdag oot 21 €

ST TR ek T SHIET T Ha9d S@MT
v ¢ fTod g7 o stfues wfaaredf o=
Toh. TART oo fommet <X fommet ot ufom §
TET ¢ 3 3T A o ®F § HE i
T YT FHAT TAR T T 7. H ol

hTdUTeTeh f1eyTeh Sft U ot YEelt et AT Wa 9T

far ST gfgarT w7 o for vitew, faomy K T Quft Sraed @ 33 4 § - afeafen

Y

eed § for ot Iwamge fAaeRt et
TROTH JeT T ohel © AT Sk o AT §
9 &% MY faehra | Stfereray 9va e
T T ol &,

SferT Teen & &7 | &Y faerma o 79 87 fRax
GIeTd TeT STavaeh €. T9RT S fesiiea
TIAHIHE 1 3T aSi F 311 57¢ T 2. TAT
3T ¢ o TR et g feftaet SR =
3fier g Aferes ITFT fohar T,

THT T BH aeil Tee | ot 3tfereh 9 3tfureh
LI T ST VIR €. KT @il § TSy
ST, TTIIT Tl H et hiAT agd Aavach
g -
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TFaad 2023 T 7IGeH YHHTA,

feFT 1 adE SR TR @ 7. WES! HY
ATAHATS TH SIS F STTAR S 7T
TSI (& IS GI) il ©. THT & Q- e
TESHT S FETIHAT Feerdt et & S 3T
TS H I & o F o BT IH HBR
T SIS <ITEd © . ST e et 3T Weeht
T STETIHAT T AT H TGHT [ThTE & T &7
GIeTdl &,

3TTST ST UTEeh Sffe 1 WYL TRk 9 ST =mear
2. 39% o 9% T8 T AT ST ST 7. FHN
F0T ISR ATe Sh1 TGRT HTaT 8. YT F0T eieht
feTeqT T YT ], AT qH o FOT AR THAT-
TRz oft Tg e €. f9aTe guRTe senfe & forr
oft forit STravaeRaTstl st qfd F0T et T4 Hal
2. 3 guft Sfept sraam & T &7 giea €.

AN WA %GR H Wt 9o, et @

SIS T 7 § TEhT 1 hid & 9 &
e ohl, IHY AT JEH &L T AT SIISHT
off TET e B

TTEeh! i IHT JaT <4 & oA § fefoaTgeive t
3T TRl WTEAE §. 79 ST ekt i fefead
At S e dfeRT, WEEe |, T
TR, T T3S & TERT HT T Feqiied HTd
TET Afeq. 39k Sffaith Tdien, faaanT faaeor
T X e ST el (RRieeR) e weg s
e Jar SIg areAmt BT 3 R ¥ IR
TG 6T, T6 ATReh b1 TG H 3T

afe g # T 2 o g # forlt a6 et TR - TR o




TEIT Wi Yoo Wl THEhT0T SEMT ShT AR TOT JSHT

(PRADHAN MANTRI FORMALISATION OF MICRO FOOD PROCESSING ENTERPRISES SCHEME)

D SYT W STNST WTE THEHIUT &7 H AT
25 TG W THEHIUT SEH § S Ui 3T
SRR & TIF ST AR | haet 79 fewy qer
FRTAT FT | 39, feFT o |1 STieq IF UK |
74% T IR T@A © (W Te fieTs wieem €). 7
T 66% 31T AT & F =T 7 S 809 AR
SR B, 7 § STferenter sovTeat gaw fafmior sereat
(ATgehT HgWarIfT fAaT) T 9ot & o7t §. R §
SIS WTeT FHEHTVT JENT BT he JATAAT T G
HTAT T TeT & ST STk e 1 Wi o © 3iiK
Tk JC¥IT T FHHSIT HIAT €.

T gRtfEl ¥ e 8

1. T FRT 3T 3R TR % fau smyfre
ThTeR ST HERT e HHe g1 o SHIUT SaTehell
ST T T

2. oI 3R T R R yuTed S, foreE
TR TN AR AT STl 1 HH MO 7.

3. SIS 37X AIHTET HivTet T T 31X YT g@en
o Y TehIhd T o ST&THT.

4. TS T HET ST ST ok FT.

ST GeH W THWHIUT Thgal o fow i
H SR GE@ o [T TH/h% GhR i Wlsha IRy
HT YA .

T oft fgatl & wes) TEd §T WHR F Tu™ Hat
& G TEHIT ST T GAHT (FTATHTHS) FTST
IRAFHI T

NUAUHTAE JET: T8 ST h5 TR GRT AT
T ST G ST I ST JAfET T g B T
Q& ITA T TAH0T 3K 35 Hael T i o faw
TR 3 TEhRT TG T &waT 1 e H,
TE AN A 9T I qer ‘A B
TTohel’” o Teh T 3 AR X 3T T T €.

ST ShT Se9: AT b1 32T Y&H STHI ol & 6T
fomfor s & o,

1. TR & W TR0 SAhEl, Thhst, @E
TEIA el SN Teehrdt WiAfaar it wfowl q
75T | g 71 9oh.

2. FfET X fauur 1 ASEA HXh Gfed SMfRT
YRGS W1 Th [ehUT ST ST b,

3. TS[ET2,00,000 SEHI T YR 3 & ST &
fore Tl e T @,

4. GO glaumd S W U0 gfEe,
TaT3Tl ok U5 H gieq i ST Toh.

5. T TR &7 | hrRid GLmsti, STqge 3T
YFYT&IOT T Herer et ST §eh.

6. AT T TH-Ih! TETIT T ST ht TgT
H gfeg =t ST 9ok,

qfteas: 39 AT 2020-21 9 2024-25 T Ii9 99
% foTT <0 B9IR IS ®UC 219 1 JReedT S TE ©.
ST o T8 B aTell T ohg GLH qUT T GLHR
% T 60:40 F I |, FE WHR T IW-TT 31X
fEmTerei= T2 <k &= 90:10 3TUTT &, HE THK el

01 AT
1953 : 7 fe 3feer@  e17e 99T o T feaq o v W s B,

1847 : Tt I8 T e | ST,

e uferstar # Tee €, O ST © - e




CENTRALITE @

forer Fee o W ShaRmiad USIN ® AH 60:40 %
ST & TSI foram ST qem 7= Seemtad wewi & 92
T HE AR TeT B

ST T FHaST: ASHT & Ted 2,00,000 F&T T
TG 3hT341 ohl thisd farars Tfsdet gRT WY Tgmram
TS hi ST, ST TR0t & o faenm & fae waia
TR AT G 31X HEINTA ST o7 faehre fepan
ST,

T Sttt Teh 3aTe (37 feiae a1 IIsa) - SdEl &
fouur, Ty Farsi oK Icred rmf &1 9% T W
BT & AU ‘T 57 Uk 3’ SEHI0T T AT
T 7. ST 39 e # U e % o @ I @
TR ST (STHeRT T&T g TNH T B ATl Il
TT .

STSISTIH IS WS B ST 1Y IS, STTST SR
3 3T 3T el # =19k &9 § Ieanfed g arel @
I B A 7 N 5 3T, omq, AR, waer,
TAEY, T, S, YaT, 99, dNR STHIRG 3Tg
ASa! ITE, FIATer, A o Gref-|ef YErT «off e
T, T 3T & o Gl STeh FEEHUT & WrY-|re
3T I HH H, 3T T, HSROT T fauue &
for g

HTAChH o U<ch: G ¥ &7 T STl T Galferd
T aTel =T AT HTh &,

1. GeH eI o ARHAT 3T THET T FETa.

2. FFET SR AThfeT Turd.

3. GRUMI 1 AIgd i o fog gl

4. ASEA URATSHT TG€T el ST T,

AT G&H ST S FeEan: AfwTd g&T @
TEEEH0T 131 ohl shfse farare |isde!, TRASHT arTd
T 35% 3T AUHAT 10.00 TG T U S, SAraredf

T AT TRATSHT AT T =ATH 10% THT 16T, 99

TfeT 909 S T F0T €.

ST o qad SAhITd ged Sadl oh ol grelar

qﬂﬁ%’:-

1. SRR TISJaT Y& e HETh0T SIS

2. ITH AT T AT X U w1 HTH Il
T 10 T FHF T =T,

3. 39 7 AR R 5 &% T e e 3 &
S BT AMEU. 9 3T G&i e ol off i
feRam ST HeraT 2.

4. ITETH o U ITH o WIHE HT STER BT
.

5. 3TW I Wiiyg @t fofq mfdaesmr @)/
TR (AT TYT) W BT Fewel 3.

6. STOES wt Y 18 I § 31y T TfET
3R ¥ | A 333 I BT =MTeT.

7. Te URET T Teh & ATk i1 WaTardT ohT 91 81,
TR W, S 31K T e .

8. 3MAEh TRASTHI AN T 10% AT S qe sep
T o o oIT gegeh €T =1fee.

9. fF ! AT ! IRASET AN | INASA ot fopar
ST

R YU SHhTSAT h feTT oa= Ufchar: - ASHT &

& AT I i o 3ogoh Al § 3ehTedl oh forg, fStetm

T I AT ST I 3TTee A T ST

e o (TRt fafue sermat ot Tderur ST ST

3 SHTEAT T TEAT ST ST AT oh e AT HT Shit

1 AT T B, WY T e o for, 3T e

fAfCeToT HXT ST ITRT &IHCT BT SATHTT HA.

R, ST ST, W TR i TS TehTAr 31 de

02 3TEEET
et STt / STARTE fed fSa® / 1904 : T8 TeHA et qeTGL T 3T ST,
1955 : HSTE o W # $fauer s therad) 1 I BT TRl fgesiT s,

ST FIT WA <TEd §, STehT Hell &a: BT &,
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TS oI ShTsal ohl foTen T WiAfT o qHe T&qa
. fSre Tt wfaf ot d. SR Iwgq w1 T gereat
T AT FM TR To7F AHAT T HEAhR o
ST

freT it wfAfa/wde Aree T §RT SR gfe @t
IR, ek F07 I1e B o fou fereqal sovere e wt
AT SEATASI o AT 0T Wl o foe s foman
ST

g NI YTfeld 98" SERT: 9 F5MT § TR/
TS SR i FeeRl Ffafdt grT gefe ge
T A .

1. TRU™ SR ST (THUTST)/STTEeh TgehTil
gfafaat -
THTTST T Feer! wiafaat o1 frefafad e
ST St ST -
1.1 shfee foTenst & 2T 359 i & § 3T,
1.2 HTSTEI0T WETT.
FERT THfa/Tmrstl o o arar AFes: -

3. T 1 ST IAE o TH@HLT H &
e BT =6

3. THHT FAqH FRER TH HUS TIC HT AT
=fRT.

3. TUE I 39 I H HaHE HTA hT A a8 BT
37 BT =TT

3. THE % U URATSHT ARTA ST 10% AT H=t
I A o [T T ST SETe A1 T
THR T [ BT =TT

2. WE GEEA 9E (TAUTSH) - 3% @ qer
YU T THEHT0T e =1 7@ €. 59 Fier &
T FRTAAT GHE oh! [Tl a FeTad G ohi ohl

Al %

1. IRfye Osit (i hfyaen) - a1 & d8d
FHITS it 3 BIT SN T W o foaq
THCEST o 9 9e= €.40,000/- 1 W G
TR fues Geit (Ste shfteer) < st

2. T JGEHIT ST Uhe 3hTS o &0 § SHAhiTd
THUEST HEHT T 35% i & ¥ whisa faas
ITeH, Afusmad .10 @@ URT IS okt
S

3. Goft feeT & T Bty WX W 35% whise
faars e <t ST, fSent stfueras W €.10
AGE.

4. 3TF STATET TS ATHIT TSifaehT f9T & a8
Y T TR o1 ufeTeT o et fear
ST

T WA HE ok foT arsar e e

1. T YAl TE HI TSI IS & THEHT
SATH T T8 T STHE BT =TT

2. WY TR THE URATSHT ARG ST 10% HISH 7t
T eI it o fET 2096 WSH T+ @7 e &
Taef g =R

FifeT ST urehfeTT: TEHeil/TusS/qeshiiiar el

1 3 ATSHT & qed ST 3T AehiTT TRTIAT YSH hi

S

R ok oI T weah:
1. foqum & Hafere afiraor o1 @ @ ae fohar ST

2. fouum % fou g R & e el & Wiy
o,

3. ITUTE oh TOTerT TG hi o fTq STTaReeh HITehi
I T BT

03 3TeREaT
1831 : BT W fafaer gapwa 3 oot o, / 1952 : 513 o1 Tt TRmo] qveqor “ftehar” A feam .
1984 : 9T 1 Hod Sell U oht 1T EHERT TS oh! SHeTep AT § STR] 7l o fore Tam fowam .
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HEH{ET SR e W Teet Ui SR IR fRar o, fuAueuAg anr & oidvid i T %0 it Jerees

TTSAT HIOES: - Yarait § ifepe fohT MU, §9 AISHT & Sk STUT FNTeT
’ e ' (aiiad) § at THT HTY o fow FrefRa 189, Te T AT HT Tohil qem
e e TS S e e et e et e e
’ T STIE T G G SHIT &F T BT 39 ATSHT T
<l $WW£ IR TIR-FET HEAT e S STeafeit Wi ik “‘drere
SR ' I dAThel’” 1 3 9 T el ol T Harel e T,
3. 3ifaw IeTg 9% BT =NfeT o GexT Ik # ST
T ST T T,
4. mmﬁ@wwwmm T T A e
5. I GAET BT W X IAW AT HT ke AT e -
feparr ST, T T wRlfqeed, §as.

. |\
NTHITh T UHIQ (30 SHa, 1890 - 15 6, 1937)

DTS & T TTATIeh il ¥ STIYIchT JHTE STt T =T AT 2.
3% Tl Iu=ry, ey, Ter-Tiia snfe fafer foremstt # fomar
31X UfeTiges o TiRifoTe T St STTyfeh e T o

TIAME 1 2. 3ok Jaief ShTed “ShTHIEH] S Ik =I5’ ol fect
Tifeca & faIy T U1 B ST ST 30 STaR, 1890 37X ferm
15 TEEX, 1937 1 G 1| IR 47 TN o BTe-H SahTe &
SHTerdT, Taeh, ST, SheMT ST STAr=HTEHe ey affe faemat

T T €9 ¥ I 1T St THATT Y. ST THG THATT & HTHIEAT (e H1eT), T FYH,

AT, fe< (hforT §%), YawaTta, STHS ol AT (A1deh), Thera, faaet, e (ST-=T9),

N SRR (FETH! TIF). g

04 3TFEAT
1977 - 372 R} aTsTet 5T HYh WY AT i dak H et & faam e e dare.
1884 - =% Y[oRA T STT.

ForToraT & W9 % TE T £
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A BT Hod AT

e T QT AT S # ST Wt oy ot e

ST Y el T STt ©. Skt BT w7 AT
STHT GURT & el dfeeh TE FaTd Te hI off € S
ITRTST I SATARATS & FIER el T,
AR B T QT g 9T TNwE o B

Mo ITRIHIT, THFIOT T Hgt Ffaqert & word
dfepT &7 § o TNl ¥ ST ded T §. IS
T SfeRTT TR STehTT ¥ foesher fUel B 39 9eed g¢
TRATT o TROTHETET SAfth ohi STTTIRATS, SHa-TT
F STte-Telt T Teh 4T W el ©. 57 Sl o
HTRUT GeXT SR G o T T TR . T &
ey e &7 & T GuRT § <7 ¥ st o fageht Sont <1
aT off T3, FENFTeRT o Toat TRfeh ST T T
UTTaT Td BTEaeh SfehTT 1 o feram &, afen & o ffga &g
Y T URE gU 7. TreSITeh Sl o THTTLHR
T T Wi SR 3 o forn €. o1 Frdsten &
% S T WERTTT ST T Farsii o R &l @
.

foia ST & SWid w1 A fovmer Aty
SUMIRRTSH T ST T3 ©. W & WY Gel SfehTT &
R # off TR 9fg 5% . TRt At w7 wfgw e
Bt oT=3T TET . T oft SYsRATed i aeeft Sfta Sieft &

& fROT quTe ¥ IqYRHTS o T69-987 9 FeeR § o
TR TEETe 31T T8T €. WA SedTE o YTy T
WETTEITHTTR ©. STUIHTSA o 3 Seere 3TTed, Sira
it 9 gfERINT W Mk & & ST 3Tayd giaet o
YT ST o U TG BT AT BT FET A HT e
2. STRIARUT & HROT fafr JhT ot SYTTRT a&gail o
frorateti o aTS § ST ¥ SUHRHTATE bl SHTH! TQrar
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New Fields in
Indian Banking Development

ndian economic environment is witnessing path

breaking reform measures. The financial sector, of
which the banking industry is the largest player, has
also been undergoing a metamorphic change.

THE INDIAN BANKING SECTOR

The history of Indian banking can be divided into three
main phases-

1. PhaselI (1786- 1969) - Initial phase of banking in
India when many small banks were set up.

2. Phase II (1969- 1991) -
regularization and growth.

3. Phase III (1991 onwards) - Liberalization and its
aftermath.

Nationalization,

Today the banking industry is stronger and capable

of withstanding the pressures of competition. While
internationally accepted prudential norms have been
adopted, with higher disclosures and transparency,
Indian banking industry is gradually moving towards
adopting the best practices in accounting, corporate
governance and risk management.

Over the long term, banks will need to pursue new
sources of value beyond product, industry, or business
model boundaries. The new economic order that will
likely emerge over the next few years will require bank
leaders to forge ahead with conviction and remain true
to their purpose as guardians and facilitators of capital
flows. Banks should be bold and stay ahead of the curve,
proactively shape emerging forces, and envision the
possibilities beyond the current fog of uncertainties.

Here are some of the upcoming new approaches in
existing banking sector-

1) Retail banking: Envisioning new ways to serve
and engage with customers

In the near term, retail banks will have to deal with

2)

higher rates, inflation, and lower growth. Net interest
income should grow at many banks globally, although
housing market stress could temper earnings.

Retail banking customers are also expecting more
from their banks. In particular, they are clamoring
for a superior cross-channel experience and
hands-on guidance during challenging times.
These heightened demands will require banks
to go beyond a product lens and create customer
experiences that are data-driven, consistent across
channels, and complete with personalized advice.

In the long term, banks should develop inventive
new applications for ESG, embedded finance,
and digital assets. These efforts should prioritize
empowering customers with initiatives targeting
racial equity, decarbonization, and data security.

Consumer payments: Unlocking deeper financial
relationships beyond transaction flows

In the short term, the macroeconomic picture
for 2023 portends mixed fortunes for consumer
payment players. Higher rates should boost
bank’s net interest margins for card portfolios,
but persistent inflation, depletion of savings, and
a potential economic slowdown could weigh on
consumer’s appetite for spending.

Moreover, digital payments should accelerate
and transform the payments experience on
multiple fronts. Yet, where money goes, so could
fraud. Digital identity is expected to evolve as a
counterbalancing force to mitigate fraud risks in
the long run. Meanwhile, the way money is created,
stored, valued, and exchanged via digital currencies
could have profound implications for consumer
payments in the long term.

Issuers, card networks, acquirers, and fintechs
across the value chain need to demonstrate an
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unwavering commitment to elevate their roles and
become the top-of-mind choice among consumers
and merchants.

Wealth management: Creating a new recipe for
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Meanwhile, the fight against climate change
presents a massive opportunity for banks to
mobilize finance to aid corporate clients’ transition
to net-zero carbon emissions.

greater success 5) Transaction banking: Shaping the future of
The wealth management industry is at an global money flows
inflection point. Market dynamics are being Transaction banking businesses are standing firm
shaped by multiple forces, in addition to despite recent market uncertainties. For many
macroeconomic conditions. Other trends, such as banks, these divisions have been a steady source
the democratization of advice and demographic of revenues and profits. In the near term, however,
shifts, including generational wealth transfer, are macroeconomic uncertainties and geopolitical
also upending established business models and risks are expected to test their resilience. But there
existing ways of serving customers. Customers are are some bright spots, including migration to the
increasingly expecting holistic advice, prompting new ISO 200:22 standards that should help banks
a shift from a product focus to client-centricity. with richer data to achieve their digital aspirations.
The.se changgs, _howev.er, are coming atatime when In the long term, banks would have to contend with
the industry is in relatively good health. new fragmentation risks to their revenue pools and
Wealth managers need to be bold in reshaping operating model. Meanwhile, the relatively slow
their business models and building a franchise pace of digitization can diminish future potential.
‘Fhat’s defens.ible,. scalab.le,. and c.ost-efficie.nt. For Transaction banks should focus on building a
Instance, dellve.rmg holistic advice, .espeCIa!ly to modern, efficient, scalable technology platform
mass afflue.nt clients across the bank, is an eff1€1€¥1t to provide a holistic, real-time view of client
and effective way for wealth managers to win transactions, and enable insights and innovation to
greater wallet and mind share. Further, product serve clients better.
optimization strategies are becoming increasingly
important to win the war for assets. 6) Investment banking: Weathering the storms
. ) ' . with patience and ingenuity

Commercial banking: Designing a new service ) ] -
model bolstered with insights and digital tools Investment banking businesses will likely face a

) ) ' ) unique set of challenges in 2023. In the near term,
Inflation, higher rat.es, per51§tent supply chain banking institutions will likely be preoccupied with
shocks, and a potentlal recession portend a moLe how best to react to macroeconomic conditions,
stressful ) S QLonEnL .for corporates. While including divergent interest rate trajectories across
.commerc1al bank net 1nte1.‘est income  should the globe. Volatility across asset markets may bode
improve as central panks JuiSc gates, panks may well for the Fixed Income Clearing Corporation
also be. forc.ed 12 alss rate.s o1 erosn produ.cts (FICC) and equities divisions. Yet, the same market
to retain .c.hents seeking higher interest-earning unpredictability could create headwinds for
ERLRESHItES prospective deal-making and underwriting and
Despite a loyal client base, commercial banks will also stress capital and liquidity buffers. These
likely face fierce competition to win a greater share dynamics are in sharp contrast to the last two
of corporate client’s wallets. They are demanding years, when investment banking divisions posted
bespoke digital, data-rich solutions, and tailored record profits.
advice._ These Will likely require banks to excel at a Investment banks should preserve their role
new client service model.
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as capital market intermediaries in the wake
of deglobalization, the rush toward a green
economy, and the rise of private capital. As
client demands evolve, they should also bolster
customer experience by enabling front-to-
back modernization. Accelerating digitization
will remain key to unlocking future sources of
value. Banks should also be agile and decisive in
responding to the new talent dynamics and rising
cost pressures. These challenges will likely test
most investment banks’ patience and ingenuity:.

7) Market infrastructure: Carving a new identity
by creating differentiated sources of value

Market infrastructure providers are increasingly
being asked to provide more than the best
execution, low latency, and competitive costs.
Buy-side and sell-side customers now demand
a bundle of services across the trading life cycle
to simplify their workflows and give them a
competitive edge.

The most urgent priorities for large exchanges
include bringing new technologies to scale, such
as cloud-enabled micro services, market data tools
and analytics, and digitized trading processes. In
the near term, they should work to differentiate
their offerings from specialist providers through
mergers and acquisitions or by developing new
capabilities internally. They also need to address
heightened calls for fee transparency from global
regulators and prepare for the transition to a faster
securities settlement cycle.

Exchanges should also seize medium- to long-term
opportunities in carbon trading, crypto markets,
and the mass tokenization of financial assets.

CHANGES COMING TO THE BANKING INDUSTRY

Very few industries have the long history and stability
the banking industry has enjoyed. Banks depend on the
firm trust of their customers, and as a result, change
usually takes a long time. However, in recent years,
members of the banking sector have realized that
evolution is necessary if they are to remain relevant in
a global economy.

27

Following are some changes to the banking industry we
expect to see in the next few years-

1.

Leveraging Fintechs for a Better Customer
Experience

By working with fintechs, banks can offer their
customers value-added solutions that fall outside
their areas of expertise, and the appetite for such
collaboration should continue increasing.

More Technology-Driven Consolidation

Over the last decade, the number of banks in the U.S.
has declined, but there’s alot more consolidation to
come as many banks are “stuck in the middle.”

The Advent of Digital Lending

As digital infrastructure becomes more robust and
more consumers become comfortable with online
transactions, the banking industry will inevitably
have to move lending services, whether business-
to-consumer or business-to-business, online.

The Rise of Neobanking

Expect to see the rise of mobile-based direct banks
over the next five years. Neobanks are already
attracting millions of customers nationwide,
suggesting a consumer-preference shift from
traditional, branch-based physical banking to the
convenience of digital-only solutions.

Automated and Personalized Customer
Experiences

Banks have realized automating processes will
help free up human capital to perform value-added
activities, which will result in faster execution,
more efficiencies and personalization of consumer
experiences.

Block chain and Decentralized Solutions
Replacing Most Banks

The biggest change to the banking industry is
being caused by blockchain-based solutions, which
enable nearly instant peer-to-peer transfer of
money.

1947 - ST YA o TSN X 98 7 IRT | ST AR o forers ohi W o foraT.
28 STERZET

1886 - ‘T AT forad!’ o1 STT=NTeh ST,

1918 - =T RATATeRAT T g3

TERI 1 G I F & et gt o e fyw gan ®




CENTRALITE @

7. New Income from Open Banking and Data-As-A-
Service

Relatively low-rate environments and
commodification are squeezing traditional bank
revenues. Expect dramatic business model rewrites
with open banking, which creates two-sided
markets like Apple’s App Store to earn revenues
from both consumers and developers.

8. Mid-Market Banks Becoming an Endangered
Species

Similar to Amazon’s impact on retail, the top five
banks are setting the tone for what banking services
customers expect. Regional banks are struggling
to keep up—particularly with Al and machine
learning—in terms of budget and human capital.
The competitive advantage of scale is creating a
growing chasm that will likely result in mid-market
mergers as a means to leverage assets and talent.

9. The Democratization of Consumer Finance

Secure, mobile-forward solutions will continue
to enable rapid, real-time “anywhere, anytime”
answers to consumer needs and wants.

10. Better Regulation

Traditional banks will focus on taking deposits and
lending for productive purposes and leave other
financial services to innovative new fintech and
digital organizations.

11. The Re-emergence Of ‘Relationship Banking’

In addition to seeing some of the regulations
resulting from the recession ofthe early 2000s being
rolled back, we’ll continue to see a proliferation of
community banks and other smaller institutions, as
opposed to the merger mania and larger banks that
came on the heels of that trying economic time.

FUTURE OUTLOOK : We don’t have ‘customers’
anymore. We have people engaged in the community
who want to use different services. So the bank has to
pivot from developing everything internally to being a
curator of apps, APIs and analytics from marketplaces
that gives the best overall customer experience because

p.
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a customer doesn’t want to go to 200 different start-up
companies and try and put that together himself, He’d
much rather have a trusted branch to do that for him.

PREDICTIONS-THE ROAD AHEAD

e The future state of Indian banking lies in the
modernisation of CBS.

e Introduction of new, batter and agile technologies is
carving out new path of growth and optimization.

e Banking will be more lifestyle oriented and banks
will look to extend their core systems to kick start
growth.

e Al, Machine learning and deep learning will be
employed as decision making tool.

e Block chain technology will enable revisiting of
processes, procedure and internal controls to create
and effective and robust sustainable structure.

e Gradual transition to transaction based lending
based on cash flows of the borrower as against asset
based lending for the large borrowers will emerge
with lesser reliance on cash credit system as a credit
delivery mechanism.

e Green and sustainable banking with an endeavour
to allocate resources towards avenues that lead to
environment, social and governance objectives, in
line with international standards.

e Emergence of a more deep and robust corporate
bond market with wider participation in line with
greater requirement of alternate funding options.

CONCLUSION : By having focused effective governance,
quickly adapting to the changing scenarios, efficient
use of new techniques to assist in all aspects of banking
policies and operations, we can expect a robust, stable
and sustainable future road ahead for the banking
industry.

Neha Agrawal
Senior Manager-IT
Government Business
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U Ak ehl WU feawaT, 2022 KNOW OUR BANK, DECEMBER - 2022

R =te® /X in Crore)

faawur T, 2022 Iy, 2022 foaw, 2022

3ifaw (31.03.22) ifaw (30.11.22) 3ifaw (31.12.22)
DETAILS March, 2022 November, 2022 December 2022
FINAL (31.03.22) FINAL (30.11.22) FINAL (31.12.22)

W@ § YTRETE / BRANCHES IN INDIA , 4528 4504 4493
ITHIT / Rural , 1604 1600 1600
374 Te<t / Semi-Urban _ 1330 1330 1330
I / Urban , 783 775 769
HEFRIA / Metropolitan ) 811 799 794
U SHTATTT / SATELLITE OFFICES _ 10 10 10
WW/ EXTENSION COUNTERS b 1 1 1
WW/ SIZE WISE BRANCHES
T TST IMETL / ELB ; 22 22 22
g ! AT/ VLB

ETS'T M@ / Large Branches
LA IMEM / Medium Branches
g YMETE / Small Branches ) 0 0 0
faT STRETE / Specialised Branches (**) ) 23 23 23

el MU / AGGREGATE DEPOSITS 341036 340905 343771
9] / Current 16515 16027 16661

9q / Savings 155965 157685 159420
ﬁq’m“r/"rime 168556 167193 167690

R ST / Institutional Deposits 7989 9173 9347
JraSieh SATE / Public Deposits 333047 331732 334424
3 sk ST / Inter Bank Deposits 1656 1053 1076
el STHTT (37T o W) / Total Deposits (including Inter Bank) 342692 341958 344847
1. afuT dent § A9 2T fET / SHARE OF CBI IN SCBs (DEPOSITS) 2.04 1.95 1.92
Wit YTRET STHTE / PER BRANCH DEPOSITS 75.32 75.69 76.51
3ﬁ'{:rcr$rq'rq'/ AVERAGE DEPOSITS 332282 338871 339001
frget urel st T A 9fg / GROWTH OVER PREVIOUS MARCH
%l ST / Aggregate Deposits 3.70 -0.04 0.80
YEsIe STHTE/ Public Deposits 335 -0.39 0.41
YR STATC / Institutional Deposits 20.83 14.82 17.00
3 STTC / Average Deposits 3.87 1.98 2.02
el STHTT (3T o wfe) / Total Dcposils (includiug Inter Bank) 3.85 -0.21 0.63
feig-g-fag Fer Srsit ¥ gfeg/ POINT'T'0 POINT ACC.DEP.GROWTH 3.70 2.15 2.00
WAMAR / CRR--  U)  31Fam / Obligatory (30.12.2022) 13712 15608 15666

d) aTefee (3f) / Actual (Average) (30.12.2022) 13729 15621 15680
TAUASTX /SLR:- U  31am / Obligatory (30.12.2022) 61865 62431 62725

) A& / Actual (30.12.2022) 121598 97804 95365
F1er & TERET / CASH IN HAND (30.12.2022) 1493 1520 1477
o o feord dent ¥ el 919/ BALANCE WITH BANKS IN INDIA (30.12.2022) 49 53 36
e fiwd deh W 919 / BALANCE WITH RBI (Last reporting Frida) 13275 15950 16850
39T / INVESTMENT 146759 142410 140383
TR Ul / Government Securities 105842 100747 100559
3T STHITed iqYfciar / Other Approved Securities 0 0 0
mﬁr—wwwﬁW/ Other Non SLR Securities 40917 41663 39824
it / CPs 342 315 315
%ﬁﬂ'ﬁc/ Debentures 5860 5065 4781
Ty 970SY / PSU Bonds 28736 28539 28559
T - e /TS (M) / Shares - Jt.Vn/Subs'ry (Inland) 258 258 670
T et o I (M) / Shares ofjoint Ventures (Foreign) 0 0 0
319 / Others 5721 7486 5499

%l RUT / TOTAL CREDIT® 189712 201026 204921

AU AU AU AN AU AN A AN A A AN Y A A A Y Y A

(*) Totsl No. of Branches exclude satellite olfices. No. of Branches rcvised as per RBI Branch categorisation guidelines.
(**) Specialised Branches includes CFBS/SANIS/-{RA/MCBS/Capital tisrket and Treasury Bmnch.
(*) TTETSH T el T ST hyaerd YTet et &. METail oht G STREIaTd <kt ey YT Seheur e o STaR 8.
(**) forgie STrETat # Wt / A TSRS/ fTS Hiake / Goft Ao / FHI¥ YT ST &
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